[Communicating the results in breast oncology: nonverbal and verbal exchange].
The aim of this paper is to introduce the different modalities of communication to be used in the breast oncology context. Verbal and nonverbal communication are explained. Rewording, synthesis, listening, and silence with empathy during the consultation are processes that facilitate the patient's comprehension of the disease. These models of patient notification should be modulated within the doctor-patient relationship. Meaningful communication improves the comprehension of information, increases patient compliance and satisfaction, and in the short and long term, it allows an adapted psychological adjustment to breast cancer.